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NOJIOKEHHE
0 MOPHAKE PACCMOTPEHNs 00patIeH Uil rPaKIAH.

1. OGmue mon0KeHHN
|.1.Hacrosmee [lonoxeHnwe O MOPAKe pacCMOTPEHHA obpallesuii rpaxnaH B MBJAOY «C

o6epaseupatoriero suaa NelO» (nanee — [Monokenue) pa3padboTaHO B COOTBETCTBHM C deprepaibHBIM
sakoHoM oT 02.05.2006 Ne59-®3 «O mnopsake PpacCMOTpEeHUA obpaienuii rpaxiaH PoccuiCKoH
®enepaunn», Ycerasom MBIIOY. TlonoxeHue peryiupyer NpaBOOTHOIIEHHUH, CBA3AHHBIC C peanusaumeii
rpakiaHaMd Tpasa Ha oOpalueHue B MBJIOY, ycTaHasauBaeT MOPAAOK PacCMOTPEHHS obpareHnii
rpaxaaH, oOBeNMHEHHI IpaxkiaH, B TOM HHCIC JOPHAMYECKHX JIML, MYHHMIMNATbHBIM OHOAKETHBIM
NOLIKOJIBHBIM 06pa30BaTe/IbHBIM YUPEHACHUEM «JleTckuil can 001epa3BUBAIOLIETO BUIA
Nol0» ¥ ero JOMKHOCTHBIMH JTHIAMH, & TAKJKe TIOPAI0K OpraHusaliii npueMa rpa;niaH.

12 VeraHoBIeHHBH HacTosmuM I[lONOKeHHEM MOPAJOK PacCMOTPEHH obpalieHunii  rpaxnaH
pacnpocTpaHsercs Ha BCE obpaleHus rpakuad, 3a HCKIIOUEHHEM obpamieHn#i, KOTOpbIe MOMIEKAT
PaCCMOTPEHHUIO B HHOM TOPAAIKE, yCTaHOBIIEHHOM (enepanbHBIMH 3aKOHAMH.

13. VeraHopmeHHbili HacTosmmM IlonmoxeHHeM NOPANOK pacCMOTPCHHA ofpameHuil rpaxkaaH
pacrpoCTpaHaeTcsi Ha MPaBOOTHOUICHHA, CBs3aHHBIE C paccMoTpeHmeM ofpauleHuH HWHOCTPaHHBIX
rpakaaH M nuy Oe3 rpakaaHcTea, 3a MCKJIFOUEHHEM CITydaeB, YCTAHOBJIEHHBIX MEKIYHAPOAHLIM
norosopoM Poceuiickoii Degepaliy Win ¢enepanbHbIM 3aKOHOM.

1.4.PaccmoTpenne oOpallleHHH rpakjaH ABIACTCA obsanHocTRIO 3aBenyiomero MBIIQY, KOTOPBIH
HeceT TMEPCOHANBHYI0 OTBETCTBEHHOCTbL 34 opraHuzalpio paboTHl TO PACCMOTPECHHIO obpatieHnii
PPKAAH M MX TIPUEMY B COOTBETCTBHH € sakoHOMaTenbcTBOM Poccuiickoi Deepaliii ¥ HaCTOAUMM
[TonoxeHHEM.

1.5.B nactosuiem [To0KeHII HCMOJB3YIOTCA CIIEYIOIIHE OCHOBHBIE TEPMHHbI:

v obpamienuii rpaxaan (aanee - obpallieHne) — HarpaBieHHOe B MBJIOY B nuchMeHHOH (opme
unu B GOpME SNEKTPOHHOTO JAOKYMEHTa MpeUIOKEHHE, 3aABJICHHE UITH skanoba, a Taroke YCTHOE
obpauienue rpakIaHUHA B MBAOY:

v/ npeanokeHue — PEKOMEHIALNA rpakiaHuHa TI0 COBEPIICHCTBOBAHMIO nestensHocT MBJIOY,
HOPMATHBHO-MIPABOBBIX 2KTOB MBJIOY;

v/ 3agpieHue — npockba rpaknaHuHa O CONCHCTRHM B PEATM3ALMH ero KOHCTHTYUHOHHBIX Tipas "
cBOBOA WM KOHCTUTYUHOHHBIX MNpaB H cBoGop ApyruX JHl, 1M0o coofienne O HapyIleHUH
2aKOHOB ¥ MHBIX HOPMATHMBHBIX MpPaBOBBIX aKTOB wenoctatkax B pabore MBIOY u
JOIKHOCTHBIX JTHLL, aubo KpUTHKA JeATebHOCTH MBJOY 1 A0MKHOCTHBIX JIHLL

v skanoba — npocsba rpaxkaanuHa o BOCCTAHOBIEHHH /I 3aLUHTE €ro HapyUIEHHbIX TPaB, cBoboOI
WK 3aKOHHBIX WHTEpECOB MO0 Npas, cBOBO/I MM 3aKOHHBIX HHTEPECOB APYTHX JHLL;

v [OMKHOCTHOE JIHIO - JIHLO, [OCTOIHHO, BPEMEHHO WM 10 CHELHATbHOMY HOJIHOMOUHIO
ocymiecTBasIOMIEe PYHKLIAN npencTaBATENA MBJIOY 7100 BbITIOJIHAOLICE OpraHH3aLMOHHO
pacropsAMTENbHBIE, aJIMMHHCTPATHBHO-X035HICTBEHHBIC dynxumu B MBJIOY.



2. [Ipaso rpaxaan Ha ofpalieHue, N1paBa H rapanTiy Ge30MACHOCTH IPANK “HHHA B CBH3H

paccMoTpenueM ero ofpameHus

2.1. I'pasknaHe UMEIOT MPABoO obpawarses B MBIOY nH4HO, a TAKKe HANPABIIATE VHIHBUAYIBHBIE

KOIIeKTHRHBIE ODpalleHns, BKI0Yas o0paleHus 06beMHEHNH TpaKaaH, B TOM YKCIe FOPHIAUCCKUX

ML

2.2. Tpaknane peanusyroT Npaso Ha obparesne cBoOOIHO 1 A0OPOBONIBHO, HE HApYLlas Mpas 1 cBOGOIBI

JPYTHX JTHIL

2 3. PaccMOTpeHHe 00palleH i rPakiaH OCyeCTBIACTCA GecmaTHo.

2.4, Tlpu paccMoTpeHnH OOpaiieHHs MB/IOY wiK JOKHOCTHBIM JIMUOM IpakIaHuH HUMeeT TPaBo:

fpeACTaBAATh AOTIONHHTENbHBIE JOKYMEHTE H marepuansl nnbo obpauarsci C© npocsboit 06 ux

ucTpeGOBaHUM, B TOM YHCIIC B 3eKTPOHHOH opme;

v 3HAKOMMTBCH ¢ JOKYMEHTAMW M MaTepHalaMH, KacaloUMMHCA paccMOTpeHus oOpallenus, eciu
3TO He 3aTparuBaer mpapa, cBOOOIbI M 3aKOHHBIE WHTEepeck! APYTHX JIMIl H €CIIH B yKa3aHHbIX
JIOKYMEHTaX M MaTepHanax He COACPIKATCH CBEJIEHMS, COCTAaBISIONIHE NOCYAAPCTBEHHYIO W
MHYIO OXPaHAEMYHO (peiepaibHBIM 3aKOHOM TaifHy;

v nomyuaTh [THCBMEHHbIH OTBET MO CYLIECTBY [MOCTABNEHHBIX B 0OpalleHnH BOMPOCOB, 33
WCK/TIOUEHMEM CJTy4aeB, YKa3aHHBIX B ITaBE 7 uactogmiero IlonokeHus, yBeAOMJICHHE O
nepeajpecalii MUCLMEHHOTrO obpaieHus B rOCY/IapCTBEHHBI OpraH, OpraH MECTHOTO
camMOyTpaBieHHs WM JOMKHOCTHOMY JHLy, B KOMTIETEHLIMIO KOTOPBIX BXOIMT PELICHHE
[OCTaB/IeHHbIX B 0OpalllEeHHH BOTIPOCOR;

v ofpamarhes ¢ XKanoboii Ha NPUHATOS MO ofpaleHuo perieHne uin Ha neiicTeue (GesneHcTBYE)
B CBS3M € paccMoTpeHHeM OOpaiieHus B AIMUHMCTPATUBHOM M (WIH) cyneGHOM TOpAAKE B
COOTBETCTBHH C 3aKOHOJATE/IBCTBOM Poccuiickoii @eniepaliii;

v ofpalarhCs ¢ 3asBIEHHEM O NPeKPACHIH paccMOTpeHHs 0OparleHus.

2.5. 3anpemaercs MNpecaefoBaHUe rpakIaHuHa B CBA3M C €0 ofpameHueM B MBJIOY unmu K
NOMKHOCTHOMY JIMLLY C KPUTHKOM [eATeNbHOCTH MBJIOY wii [O/KHOCTHOTO NHIA nubo B LIENAX
ROCCTAHOB/IGHHA WM 3alMTbl CBOWX Npas, cBoBOA M 3aKOHHBIX MHTEPECOB /MO0 Mpas, ceobon u
3aKOHHBIX HHTEPECOB APYTHX JIHL.
2.6. Tlpu paccMOTpeHHH obpaiienus He JOIMYyCKAeTCA pasrnaleHue cBeNEHUH, cojepKaluxcs B
obpaliieHny, a TaKKe CBENeHHIl, Kacaloluxcs yACTHOM JKU3HU TpakIaHWHA, Ges ero cormacusa. He
qBASETCS pa3rialieHruemM cBeIEHMH, COAepkKalMXCcs B obpalleHuy, HampaBJIeHAC HHCHMEHHOrO
obpalleHna B rocyapcTBeHHBIH OpraH, Oprat MECTHOTO CAMOYTIPABJIEHHS MIIH J0JUKHOCTHOMY vy, B
KOMIETEHLIMIO KOTOPBIX BXOJHT PelICHUE MOCTABICHH bIX B 06palleHHH BOTPOCOB.

3, TpeGosanus K NHCHbMEHHOMY ofpameHnio
3.1. T'pakaaH#H B CBOEM IHCHMEHHOM obpauietny B 00A3aTEBHOM MOPAZKE YKasblBaeT nmbo
HAMMEHOBAHHE YUPEKIeHHs, B KOTOPOC HAMpAaB/ISeT MUCBMEHHO® obpauierue, 60 damunuio, UM,
OTHECTBO COOTBETCTBYIOIIErO MOJKHOCTHOTO JMIa, 6O JODKHOCTh COOTBETCTBYIOLIETO JIHLA, & TAKKE
cpou (QAMUITHIO, KM, OTHECTBO (nocneanee — MpH HanuuuH), TIOUTOBHIN afipec, MO KOTOPOMY JIOJDKHBE!
GBITh HAMPABNEHBI OTBET, YBEIOMIICHHE O nepeajpecalyy o0paleHus, yanaraeT CyTh NMPeUIoKEHHS,
asBJICHUs M 2Kanobbl, CTABUT NTHUHYIO OITHCH U JaTy.
3.2. B cnyuae HeOOGXOUMOCTH B OTBEPIKAECHAE CBOMX JOBOJIOB rpak/IaH|H MPHIAraeT K MMChMEHHOMY
obpaleHHIO TOKYMEHThL 1 marepHaibl THO0 WX KOMHH. '
3.3. O6pawense, NOCTynuBIIcE B MBJIOY B ¢opme 3IEKTPOHHOTO MOKyMeHTa TOIEHKUT
pACCMOTPEHHUIO B MOPATIKE, YCTAHOBJIEHHOM HACTOAIIHM TonosxenueM. B obpaimeHHy rpakiaHut B
o63aTeILHOM TOPSZIKE YKa3biBaeT CBOH paMIITHIO, MM, OTYECTBO (mocnensee — NpH HaIM4nu), agpec
3NEKTPOHHOM TMOYTHI, €CH OTBET nomkeH 6GBITH HampaBacH B dopme 3JICKTPOHHOrO JIOKyMEHTa, Y
HOYTOBbII ampec, eciu OTBET HOMKEH 6BITH HAMpaBieH B nucsMenHOH (opme. I'paIaHHH BIIPABe
MPUIOKHTE K TAKOMY obpaleHno HEOOXONHUMBIC [MOKYMEHTHI M MaTepuarbsl B 3/IeKTPOHHON (popme nubo
HANpPABUTE YKa3aHHbIE JOKYMEHTE! J MaTepHabl HIIH HX KOTHH B nucbMeHHOU hopme.



4. Hanpas/iense H PerucTpallAs NHChbMEHHBIX 00 pallleH il rpaxaan.
4.1 Bee moctynaromue B MBJIOY nucbmenHbie OOpalleHHA rpaiiaH TMPUMHI MAKOTCS, YUUTHIBAIOTCS
PErMCTPUPYIOTCA B TEUEHHE TPeX JHEeH C MOMEHTA NOCTYIICHUA B MBJIOY unu HOIDKHOCTHOMY JIMLLY.
4.2, TluceMennoe obpaleHue, COfepKallee BONPOCH, PellieHHe KOTOPBIX HE BXOJHT B KOMIETEHLMIO
MBJIOY wumi JOKHOCTHOrO JIML@, HAnpapjfeTCs B TEYCHHE CEMM OHell co [AHA perucrpanud B
COOTBETCTBYIOLIMI OpraH Wik COOTBETCTBYIOWIEMY JO/DKHOCTHOMY JUIY, B KOMIETEHLMIO KOTOPRIX
BXOJIUT pellleHHe MOCTABIICHHbIX B 06palleHiH BONPOCOB, C YBEIOMIICHHEM I'PUKAAHHHA, HAaIpaBMBLLIErO
ofpaienue, 0 nepeanpecali 06pauleHns, 3a HCKTIOYCHHEM CTy4as, YKa3aHHOTO B 1.7.6. HaCTOAIIETO
[NonoxeHus.
4.3. B ciyuae, ecid pELICHHE MOCTABAEHHBIX B IMHCHMEHHOM ofpamesy BOTMPOCOB OTHOCHTCHA K
KOMIETEHIMH HECKOJNBKMX TOCYJAPCTBEHHBIX - OPraHoB, OPraHOB MECTHOrO CaMmOyNpaBleHHA W/
JOMKHOCTHBIX JIMI, KOTHS OOpalleHHs B TEUCHHME CeMH JHEH CO JHi PervcTpallvy HanmpapjiaeTes B
COOTBETCTBYIOUIME  TOCY[APCTBEHHBIE ~ OpraHbl, — OpraHbl — MECTHOTO  CaMOYNpPABICHI Wnu
COOTBETCTBYIOIIHM J0JKHOCTHBIM JIMLIAM.
4.4, 3anpeliaeTcs HAMPARIATh Kanody Ha PacCMOTPEHHE B roCyJapCTBEHHBIH OpraH, opraH MECTHOrO
caMOyIMpaBJeHns WM JIO/DKHOCTHOMY JIMIY, PCLICHHE HiIH nedicteue (GesmedicTBHE) KOTOPBIX
obKamyeTcs.
4.5. B cyuae ecii B COOTBETCTBUM C 3aNpeToM, MpexyCMOTPEHHBIM n.4.4 TonoxkeHus, HEBO3MOKHO
HaNpaBleHue Kanodkl HA PACCMOTPEHHE B rOCYIapCTBEHHBIN OPraH, OpraH MeCTHOIO caMoynpaB/icHuA
WIH JOJUKHOCTHOMY JIMITY, B KOMIETEHLIMIO KOTOPbIX BXOAMT PEUICHHE MOCTAB/ICHHBIX B obpatteHun
BONPOCOB, JkanoGa BO3BPAIIACTCA TPAKIAAHMHY C  PasbiCHERHEM ero Tmpaea O0XKanoBaTh
COOTBETCTRYIOUIHE pelenye win jeiicTeue (6e3ieHCTBIR) B yCTAHOBICHHOM MOPAAKE B CY/.
4.6. Begenwe OeioNpOM3BOACTEA N0 00PALICHHUAM IPaikiaH OCyLIECTBIACTCA ceKpeTapeM-MalIHHUCTKOH.
4.7. PeructpauMoHHbiif Homep ofpaiuenns yKasblBaeTci Ha cpoBomHOM MecTe OOOpOTHOM CTOPOHBI
HOCHEHEro AucTa obpaieHus. PerucTpalMoHHbIA HOMEp COCTOHT W3 MOPAIKOBOTO HOMEpa M MHIEKCA
JKypHana perMcTpanuu obpalleHuii rpakaaH CornacHo YTBEPKIEHHON HOMEHKIATYpE ACN MBJIOV.
KOHBEPTHL. B KOTOPBIX TIOCTYTIHJIM HCHMA, XPAHATCA B TEYCHNE BCEro MEPHOMA pasperienns obpaleHui,
NocIe Yero YHUUTOKAKTCA.
4.8. TlopropHbie 0GpalleHHss PErMCTPUPYIOTCS TaK JKe€, Kak M IEPBAYHBIC. [Tpu 5TOM B KypHalie
peructpauyy obpameHuit rpaxiaaH ¥ Ha 060opoTe MOCNEAHEero JMcTa ObpalleHns AemaeTes NoMeTka
(TIOBTOPHOY C YKa3aHHEM PErHCTPALIMOHHOTO HOMEpA NPEBIAYLIETO obparenus.
4.9. TIOBTOPHBIMH CYHTAIOTCA OOpaileHus, NOCTYMHBIINE OT O/HOTO M TOTO JKe JHUIA M0 OJTHOMY H TOMY
e BOMPOCY, B KOTOPbIX:

v ofskanyercd pelieHHe, NPUHATOE MO MpeAbIAyeMY ofpaleHHo, MOCTyHBIIEMY B MBJOY:
COOBIIAETCA O HECBOEBPEMEHHOM PACCMOTPEHHH MPENBIIyLIero ofpatiieHus, ecliu O BPEMEHH
€ro MOCTYIJICHHA HCTEK YCTAHORJEHHEIH 3aKOHONATEIBCTBOM CPOK pacCMOTPEHHS;

v/ ykaspiBaeTcs Ha Jpyrue HENOCTATKH, JONYIIEHHBIE TIPH PacCMOTPEHMM M PaspelleHHH
npeabLIyIero oo paieHus.

4.10. B cnywae eciu TIOBTOPHOE ofpaieHue BBI3BAHO HapyHICHHEM YCTAHOBJIEHHOTO MOpAaka
paccMoTpenus obpatuenu, sasegytommii MBJIOY npuHHMAaeT COOTBETCTBYHOLIHE Mepbl OTHOLICHHH
BUHOBHBIX JIUL ¥ O pe3ynbTarax pacCMOTPEHH:A obpauenns coobliaeT 3asBUTEIIO.
4.11. O6paieHus OQHOTO ¥ TOr0 e Jikla Mo OJHOMY H TOMY K€ BONPOCY, HaNpaBJIeHHbIC HECKOJIBKHM
afpecaTaM W MepeciiaHHbie HMH [ PaspeieHis B BBINIECTOSIIYIO OPraHu3alyio, PacCMaTpUBAKOTCA Kak
nepBUYHbIE.

5. Paccmorpenue oOpaiesus
5.1 O6pameHue, NOCTyNMBlIEE B MBJIOY wnu JOMKHOCTHOMY JIMIY B COOTBETCTBUM C HX
KOMIIETeHIMEH, NOLIEKUT 06A3aTeNLHOMY PACCMOTPEHHIO.
52. Bce mocTynuBuiMe OOpailieHua NOCie PerHcTpaii paccMaTpHBAlOTCA 3aBEAYIOLIHM MBJIOVY.
KOTOpBI  OTpefensier  HMCIOTHUTEA. 3anpeluaeTcs  HarpabiATh sanoby Ha  paccMOTpeHHE
JIOMKHOCTHOMY JIHILY, PeLIEHHE HIH neitcreue (GezneficTBrE) KOTOPOTO oboKamyeTcs.



5.3. 3asenyrommii, Apyrie JO/DKHOCTHbIE THNA TIPH paccMOTPEHHH U paspelueHun oOpalueHri rpakiaH:
obecneynBalOT 06BEKTHBHOE, BCECTOPOHHEE H CBOSBPEMEHHOE paccMoTperde oOpallleHus, B ciydae
HEOOXOAMMOCTH — C Y4aCTHEM IpaKaHWHA, HANPABKBLIETO obpauieHHe;

v\ 3anpawMBaoT, B TOM YHMCIE B 3IIEKTPOHHOH (opMe, HeoOXOAMMBIE IS PacCMOTPEHHS
ofpatlienus JOKYMEHTB M MaTepHabl B APYFHX roCYapCTBEHHBIX opraHax, OpraHax MeCTHOro
CaMOYNPAaBJICHHUS M Y WHBIX JOMKHOCTHBIX JIML, 32 UCKIIOYEHHEM CY/0B, OPraHOB HO3HAHHA M
OPIraHOB IPEABAPUTENBHOIO CIIEACTBHS,

v\ MPHHHMAIOT MEPBI, HATIPABJICHHBIE HA BOCCTAHOBJIEHUE WJTH 3alIMTY HapyIIEHHbIX NpaB, cBOOO
1 3aKOHHBIX MHTEPECOR IPaKIaHHHA;

v' NAlOT THCHMEHHBI OTBET MO CYINECTBY [OCTABNEHHBIX B ofpallieHdlH  BOTIPOCOB, 2a
MCKITIOYEHHEM CITyYaeB, yKa3aHHBIX B r1ae 7 HacTosmero [Tonoke Hus:

v’ YBeIOMISIOT TP&KAAHMHA O HANPABICHHH €ro ofpalliennss Ha paccMOTpPEHHE B JApPYroii
FOCYaPCTBEHHBIH Opra, OpraH MECTHOTO CAMOYTIPABIICHHS W1 HHOMY [OJBKHOCTHOMY JTHILY B
COOTBETCTBHH C HX KOMIIETEHIIHEH.

5.4. Mo pesynbrataM npoBepkH OOPAIUEHHS COCTABNSETCS MOTHBHPOBAHHOE 3aKTIOYEHHE, KOTOpoe
JIOJIKHO coziepaTh OOBEKTHBHEIH aHamH3 coGpaHHBIX MaTepuanoB. ECiM NpH NpOBEpKe BBISBIICHSI
HapyLIEHHA NPAB ¥ OXPaHAEMBIX 3aKOHOM MHTEPECOB MPaykaH, HENOCTATKA W yNYLUEHHS B JeATENBHOCTH
MBJIOY, 3noynoTpebienns NOMKHOCTHBIMH MONTHOMOYHAMH, TO B 3aK/TIOUEHUH JODKHO GBITH YKa3aHo,
KAKUC KOHKDETHO TIpeAJararotes (TPHHATHI) MEpl 0 BOCCTAHOBNEHHIO HAPYIIEHHBIX TpaB M
OXpaHAEMBIX 2aKOHOM HMHTEPECOB IPaKOaH, YCTPAaHEHWIO HEIOCTaTKOB H YIYIIEHHH B JeATENBHOCTH
MBJIOVY.

5.5. OGpauienne CuUMTAETCs PA3PELIEHHbIM, €CITA PACCMOTPEHbI BCE MOCTABJEHHBIE B HEM BOMPOCHI,
TPHHATEL HEOOXOMMBIE MEPBI M JIaHbl HCYEPIbIBAIOIING OTBETHI 3asMBUTENO. ECIM B yAOBIETBOPEHHH
obpaumlenns rpakJaHWHa — OTKA3aHO, OTBET NQ/DKEH COMEPIKATh YETKOE DPaybiCHEHME MOpAaKa
06xKanoBaHks MPHHATOTO PellieHUs ¢ YKAa3aHWEM OpraHa WM JOJKHOCTHOTO JIMLIA, KOTOPOMY MOJKET
OBITH HarpasieHa xanoba.

5.6. Oreer Ha ofpameHue noamuceiBaercs sasemyromM MBJOY, nomkHOCTHBIM aMIOM JHG0
YNONMHOMO4YEHHLIM HA TO JIMIIOM.

5.7. Oreer Ha obpauenne, noctynusiee B MBIOY unu qoKHOCTHOMY NHITY B (hOpME 3JI€KTPOHHOTO
JNOKYMEHTa, HampapngeTca B (opMe 3MEKTPOHHOTO JNOKYMEHTa [0 adpecy 3JIEKTPOHHOW MOYThI,
ykazaHHOMY B oOpaileHuH, WM B THCBMEHHON (opMe 10 MOYTOBOMY ajipecy, YKa3saHHOMY B
obpalleHnH. .

5.8. OrBersl 3asgBUTENAM MeYaTaOTCS HA GlIaHKe YCTAaHOBIEHHON (JOPMBI M PECHCTPUPYIOTCS 33 TEMH Ke
HOMEpaMH, YTO H 06paleHuA.

5.9. B ciyyae YCTHOrO OTBETA 3asgBUTENIO COCTABJIAETCA COOTBETCTBYIOLIAS CIpPaBKa, KOTOpas
npuoGIIaeTes K MaTepHanaM paccMoTpeHus: obpallieHus. B kypHane peructpauuy obpalleHuit rpaxiat
Je/1aeTcs OTMETKA O TOM, YTO Pe3yJIbTaThl paccMOTpeHus oOpalieHus cooOIIeHs! 3adBUTENI0 B JIMYHOH
becene.

5.10. PaccmoTpeHHBIe 00pallieHus rpakiaH, 1o KOTOPbIM NPUHATBI COOTBETCTBYIOIIHE PEIICHNS, a TAlKe
KOMUH OTBETOB 3a4BHTENAM M JIpyrde JOKYMEHTBI, CBA3aHHBIE ¢ PACCMOTPEHHEM M paspellieHueM
ofpawennii, ¢ Haanuceio «B Jeno» M MOANMCHIO COTPYAHHKA, OTBETCTBEHHOrO 3a pa3pelleHHe
obpalienns no CymecTsy, NepealoTes UCHIOMHATENeM AENONPOM3BOIHUTENIO [T (POPMUPOBAHMS €A,
BKJTKOUEHHOTO B HOMEHKIATYPY Her. '

5.11. JlokyMeHTbl B fenax pacrioiararrcs B XpoHomoruueckom nopsaake. Kaxpoe obpatuerne Bee
JOKYMEHTBI, OTHOCALIMECH K €r0 PACCMOTPEHHIO H Pa3PELIEHHIO, COCTARIIAIOT B JIeNIe CaMOCTOATENLHYHO
rpynmy. [Ipu $popMUpoBaHUM [e/ NPOBEpPSeTcs NPaBHILHOCTE HAMPABIEHNS JOKYMEHTOB B JIEJO, HX
nosHoTa (KoMruiekTHOCTh). OOpaimenns rpaxiaH, He paspelleHHBIe O CYLIECTBY MOCTaBJEHHBIX B HHX
BOTNPOCOB. MOJIIMBATE B [1€/1a 3aNpeliaeTCs.



5.12. JlokymeHTel u repenicka 1o ofpalleHwsM rpaxkiaH YYWTBIBAIOTCA M XpaHATCH Yy
[ENOTIPON3BOAMTENS  OTAENBHO OT  JPYTHX JOKYyMEHTOB. 3ampeliaetcs {popmupoBaHue e
WCTIOMTHUTEIAMM U XPAaHEHHE HX Y HCTIOMHUTENEH.

5.13. Cpok xXpaueHus fen ¢ OOpalEHMSAMH TpaKAaH — 5 JIeT MOCNE OKOHYAHWA MX BEACHHA
JenonpouIBOACTEOM. JIelOnpOu3BOMTENb HECeT OTBETCTBEHHOCTh 3a COXPAHHOCTbL JIOKYMEHTOB MO
obpatenuaM rpakiat. B ciyuae HeogHOKparHOro obpaliesus rpakiaHuta MATUIETHHH CPOK XpaHEeHNA
peumcisieTes © AAThl PEerHCTpalMu nociefHero obpaienus. B HEOGXOMMMEIX Caydasx 3KCIEPTHON
. kommccueit MBJIOY mosker OhITH OPUHATO pelleHHe 00 yBEMMYEHHH CpOKa XpaHEHHA HWIH O
MOCTOAHHOM XpaHeHuMu Haubonee LEHHBIX NPEMIOKEHHH TPLKIAH. Cpok xpaHeHusa >KypHana
perucTpauuy ofpalieHui rpakaan — 5 JIeT, JKypHaia JHYHOTO NpHeMa rpkiad — 3 roga nocnie HX
OKOHYAHHS. ; '

5.14. Tlo MCTEYeHHH YCTAHORNEHHBIX CPOKOB XPaHEHHs, JOKYMEHTHI MO MPeIOKEHHAM 3aABJICHINM 1
an06aM rpaxiaH NOAJIEKAT YHHUTOKEHHIO, B COOTBETCTBHH C yCTAHOB/ICHHBIM IOPALKOM.

6. Cpokn pacemoTpenus odpamiesnii rpaxian

6.1. Tucemennoe obpamenue, nocrymueiee B MBJIOY 1 IOKHOCTHOMY JIMILY B COOTBETCTBHH C X
KOMIeTeHLHeH, paccMaTpuBaercs B Teuenne 30 JHEH CO JAHA PErMCTPalUMH MHACLMEHHOTO obpamieHus.
6.2. B HCKTIOUMTENBHBIX CIy4asX, a TakKe B CIyuae HanpaBleHMs 3ampoca, MpeiyCcMOTPEHHOro ms.3
nacrosmiero TMonoskenus, pykosoaurens MBJIOY, NOMKHOCTHOE JTHLO nubo YMOJHOMOYEHHOE Ha TO
AMLO BrpaBe MPOMUIMTE CPOK PACCMOTPeHHMd OOpalleHHs He Gonee uem Ha 30 paHel, yBeIOMHB O
NpOA/JIEHHH CPOKA €r0 PACCMOTPEHH: IPaK/IaAHIHA, HANPaBHBIIETO obparueHue.

63. O npoaneHuu Cpoka pacCMOTPEHHS obpamienuss MCTONIHUTENh MHQOPMMPYET — TaKke
[EJIOTIPOM3BOJIMTENIS, OCYHIECTBIISIOEro KOHTPOJb 33  HCTIONHCHHEM nopy4eHus Mo JaHHOMY
obpamennio. B ypHane perncTpanuu obpaleHni rpax/IaH [enaeTcs COOTBETCTBYIOLIAA OTMETKA C
yKazaHUeM HOBOTO CpPOKa PacCMOTPEHHA ofpauieHus, JODKHOCTH M (aMuiuM NMUA, NPHHABIIErO
peLIeHHE O MPOJJICHHH CPOKa.

7. Iopagok paccMOTpeHHs 0TAeIbHBIX oGpamienuii
7.1 B cnyuae ecnM B MMHCBMEHHOM obpameHnit He yka3aHa (QaMuIHsi TpaXIaHHHA, HANpPaBUBILETO
ofpamienne M MOYTORBI apec, Mo KOTOPOMY A0/KEH GbITh HATIPABJIEH OTBET. OTBET Ha OOpallleHHe He
JlaeTeA, a 3aBe/IYIOIIMM IPHHAMAETCS peLeHHe O CIIMCaHUH IAHHOTO obpamienus B €.
7.2. Ecnu B ykazaHHOM OOpallleHHH COAEPHKATCA CBEACHHHA O [IOArOTaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEPLIEHHOM MPOTHBONPABHOM ASAHHH, & TAKKE O JIHLE, €ro MOArOTABIMBAIOLIEM, COBEPLIAIOIEM HITH
copepiuBIiIeM, 00paleH e MOMIEKHT HAMPaBICHHIO B rOCYJapCTBEHHBINH OpraH B COOTBETCTBHHU C €r0
KOMMNETEHLHEH.
7.3 OGpaieHue, B KOTOPOM ObXkanyeTes cypebHoe pelueHne, B TEUCHHE CEMU nHeil co nHA perucTpalyu
BO3BpAlAETCH MPAKIAHUHY C PA3bACHEHUEM MOPALKA 06KaI0BaHuUsA JAHHOTO CyIeOHOTO PeIIEHHUS.
7.4. TIpu NONYYEHHH MHCBMEHHOTO o6palieHns, B KOTOPOM CONEPHKATCA HELRH3YPHEIC, ocKOpOUTENBHBIE
BBIP@KEHWSA, YTPO3bI JKU3HM, 310POBBIO HIIH HMYIIECTRY JOKHOCTHOrO JIHLIA, TAKKe YJIEHOB €ro CeMbH,
sasenytommit MBJIOY Bripase OCTaBUTH ofpamenue Ge3 OTBETa MO CYLIECTBY MOCTABICHHBIX B HEM
BONIPOCOB H COOBIIMTE rPaXaHHHY, HampapKBLIeMy ofpalleHne, O HeNOMyCTHMOCTH noynmpeﬁnenm
npasoM. PeilieHne 0 CIMCAHHU JaHHOTO obpalleHus B [€JI0 U HampasleHHH cooOb1LIeH!s 3asBHTEIIO O
HEJOMyCTUMOCTH 310ynoTpebneH s MpaBoM MPUHAMAETCT U [OAMUCHIBASTCS 3ABEYHOIIUM MBJIOV.
7.5. B cny4ae eciii TeKCT MMCHMEHHOTO obpaiieHns He MoAJaeTCA NpOUTEHHIO, oTReT Ha obpalleHue He
JaeTes, K OHO HE TIOJUIEKHT HANPaB/ICHHIO Ha paccMOTpeHwe B rocyaapcTBEHHBIH OpraH, OpraH MeCTHOrO
caMOyTpaBJieHH!s! WK JOMKHOCTHOMY JTHLLY B COOTBETCTBMM C HX KOMIIETEHIIMEH, 0 4eM B TEHCHHE CEMH
AHeif cO JHA perucTpaumi obpaieHus coobaercs rpakiaHuHy, HanpaBUBIIEMY ofpalleHHe, eclii ero
pamunKs 1 MOUTOBBIA afpec MOAMAKOTCH MpoUTeHHUIO. PelIeHHe O CIUCAHMUH AHHOTO obparteHus B €50
1 cOOBLIEHMY 3asSBHTEIIO MPHHAMAIOTCS ¥ MOANACEIBAIOTCA sasenyiomum MBJIOY.



7.6. B ciyuae eciii B MHCbMEHHOM OOGPALIEHHH IPaKIAHHHA CONEPIKUTCS BOMPOC, HA KOTOPbIH €My
HEOMHOKPAaTHO JaBaTHCh MUCbMEHHBIE OTBETHI MO CYLIECTBY B CBA3H © pa:iee HalpaBIEHHBIMH
obpawmeHusiMi, ¥ TpH 3ToM B OOpalleHHH HE NpPHBOAATCA HOBBIE [OBOABI HIM obcTosTeNbCTRA,
sapenytouuit MBJIOY BrpaBe npuHATL pelieHHe O Oe30CHOBATE/IBHOCTH O4YEPENHOro obpatieHus M
npeKpalieHuy Tepenuckd ¢ TFPaKIAHWHOM 10 [aHHOMY BONPOCY MPU YCIOBHH, HTO yKa3aHHOE
ofpaleHHe U paHee HanpaejieMble OOpallleHHs HANpaBlATHCh B OAMH ¥ TOT e rocy/apcTBeHHbIH
opraH, OpraH MECTHOTO CAMOYMPABCHHsS WK OJHOMY H TOMY XKe NOJKHOCTHOMY JIMILY. O naHHOM
pellieHnH YBEIOMISETCS TPaskIaHiH, HanpaBUBILIMH ODpallenue.

7.7. B ciiyyae eciy OTBET [0 CYUIECTRY MOCTABAEHHOI0 BONPOCA B obpamennn He MoskeT BbiTh aan Ges
pa3rNalleHns CBEICHHH, COCTABIISIIOIMX OXPAHAEMYIO degepanbHBIM 3aKOHOM TaWHy, TPaXIaHHHY,
HanpasupuieMy obpaiuenue, coobuiaetcs o HEBO3MOKHOCTH JaTh OTBET MO CYLIECTBY B CBA3H C
HEZIOMYCTUMOCTBIO Pa3ryalieHus YKa3aHHbIX CBEACHHH.

7.8. B cryyae, €ciiM PHYMHBL, 110 KOTOPBIM OTBET MO CYIICCTBY NMOCTABICHHbLIX B obpaleHHH BOIIPOCOR
He MOT 6bITh [aH, B NOCAeyIOLeM 6bUTH YCTPaHEHbI, TPaK/IaHUH BIIPABE BHOBE HANDABHTD obpatueHue B
JIOV unu cOOTBETCTRYIOMIEMY JIODKHOCTHOMY JTALTY.

8. Opranuzanusi paGoThbl MO THYHOMY NPHEMY PAKIAH
8.1 JInuupiii npuem rpakaad B MBJIOY mpoBoauTCs 3aBenyroiAM MBJIOY. HUudopmanus o MecTe
rpuema, a Takke 06 yCTAHOBNEHHbIX IS NPUeMa HAX M 4acaX JIOBOAWTCA 1O CBEACHH Ipanciar.
8.2. 'padhuk 1 MOPAIOK THYHOIO NpUEMA IpaiIaH B MBJIOY ycraHaBnuBaeTcs MPUKA30M 3aBEAYIOLIErO
M moMelaeTcs Ha kabuuere, mHbopMauMoHHoM crempe, caiite MBJIOY ¢ uenbio mosexeHus 10
cpesienns rpaxcnaH. [lpreM rpakiad NpOBOAMTCS B KaOMHETe 3aBEJYIOIICro B MOPAIKE OY€PEIHOCTH.
8.3. Sasemyroudil. 1 obecneveHns KBaTM(MUMPOBAHHOIO PELICHWS NOCTABICHHBIX MOCETHTENCM
BOTPOCOB MOZKET MPHBIEKATH K HX PACCMOTPEHHIO APYrHX COTPYAHHKOB MBJIOV.
8.4. TTpu NUYHOM TIpHeMe TPaKIaHuH NPEABABIET JOKYMEHT, YIOCTOBEPSIOIIAH €r0 JINYHOCTE.
8.5. ConepskaHHe yCTHOTO 06palleHHs 3aHOCUTCA B KAPTOUKY JIYHOrO NpHEeMa rpaxknanuHa. B ciyyae,
ecIM MANOMKEHHBIE B YCTHOM oOpawmeHnd (akTsl ¥ OOCTOATENBCTBA AB/IAIOTCA OHUEBHAHBIMH H He
TpeByIOT JOTOITHUTENBHOMN MPOBEPKH, OTBET HA obpalenye ¢ COrnacua TpakiaHnHa MOXKET OBITH JaH
YCTHO B XOJ€ NMYHOTO MpHEMa, O YeM Je/laeTcs 3armmch B KapTouke JUMHOrO TpuemMa rpaikaaHuHa. B
OCTATBHBIX CITyuasx NaeTcs MHChbMEHHBI OTBET MO CYLUECTBY MOCTABICHHBIX B obpallieHH: BOTIPOCOB.
8.6. IlucemeHHOe OOpalieHHe, MPHHATOE B XOAE JHYHOrO MpHEMa, MOMIEKHUT perucTpatui M
PACCMOTPEHHIO B TOPA/KE, YCTAHOBNEHHOM HACTOALIMM TTonoKeHHEM. %
8.7. B cayuae, eciiu B 0OpaIIeHHH CONIEPXKATCA BOMPOCHI, PEIIEHAE KOTOPBIX HE BXO/JMT B KOMITETEHLIUIO
MBJIOY, rpaknaHuHy JaeTcs pashACHEHHe, Ky1a U B KaKoM NOps/ke eMy criemyeT 0OpaTUThCS.
8.8. B xome NWYHOTO TMpHeMa TpakAaHHHY MOKET 6bITh OTKA3aHO B JalbHEHIeM paccMOTPEHHH
obpaiLieHns, eciiu eMy panee 6LUT 1aH OTBET M0 CYIIECTBY MOCTABIEHHBIX B OOpALlieHHH BOMPOCOB.
8.9. Tlpu HeoGXoAMMOCTH rpaiaHaM MpeaaracTcs W3/I0KUTE CYTh BOMpOCa B MUACBMEHHOM BHAC.
[MuckMenHoe obpamieHde B 3TOM Clydae PErHcTpupyercss M paccMaTpHBaeTcs B yCTaHOBJIEHHOM
MOpAJIKE, @ B KAPTOUKE AC/IAeTCH 0TMETKA «[TpunsT JOKYMEHT», No 1 JiaTa perucTpanyH.

9. Kontpoas 3a coboiensieM NOPAAKA paccMOTPEHNH obpamennii rpamian

9.1. 3aBedylOLMil OCYUIECTB/SET HEMNOCPEICTBEHHbIH KOHTPOIL 33 cobnmoieHreM YCTAHOBJICHHOIO
saxoHonatenbetBoM M Hactogimm  [lomoxkeHueM MOpsaKa paccMoTpeHHs OOpalleHuH rpakian,
AHATM3MPYET COAEPKaHHe MOCTYNAOIIMX obpaleHuii, MPUHEMAET Mepbl MO  CBOCBPEMEHHOMY
BBIABJIEHUIO U YCTPAHEHHUIO NPHYMH HapYINCHH Tpas, cB0o6OM M 3aKOHHBIX HHTEPECOR IPaXIaH.

9.2. 3apeqylolHH OCYIIECTBIACT KOHTPOJIb 32 paGoTOH ¢ o6GpaleHUsIMU IPAKIAH KaK JUTHO, Tak U yepes
3aMECTHTENS W JeTONPOH3BOIHTENIA.

9.3, Ha xourtpons OepyTcs pPacCMOTPEHHE obpaillenuid 10 BOMpOCaM obskanopanus  AeHCTBUH
[OJIKHOCTHBIX JTHLL, MOBTOPHBIE OOpAllIeHHA, a TakKe Apyrne obpalieHHs Mo YKazaHHiO 3aBe/yloLiero
MBJIOY. O6paluennsi rpakiad, O pesyjibTaTax paccMOTPEHHS KOTOPBIX HeobxoauMo coobars B



yrpasiienne o6pa3oBaHusi AJMWUHHCTPALHM MYHHLHMIANbHOTO 06pa3oBaHMs ropox AJIEKCHH, APYrHe
opraHbl MECTHOIO CAMOYIIPABICHHA U CPEICTRBA MacCOBOH HHpOPMALIHK, GepyTcs Hi 0COOBIN KOHTPOJIL 1
paspelatoTcs B MepBYIO 0uepeb.
9.4, Ilpn OCYLIECTBIEHHH KOHTpONs oOpaijaeTcs BHUMaHHe Ha CPOKW MCIIONHEHWsS MOPY4YCHHH 1o
06paIeHHAM IPaKAAH W MOTHOTY PAcCMOTPEHHMS TIOCTABIEHHBIX BOMPOCOB, 00BEKTHBHOCTE MPOBEPKH
(aKToB, M3IOKEHHBIX B OOpAlIEHHAX, 3aAKOHHOCTE M OGOCHOBAHHOCTH NPHHATHIX MO HHM peIICHHi,
¢BOEBPEMEHHOCTh MX UCTIONHEHUS U HANPABJIEHH OTBETOB 3aABUTEIIM.
9.5. KOHTpONb OCYWIECTBASETCS MyTeM 3anpoca y HCHOJHHTENeH ycTHOH HMHOpMalMK  UITH
MCbMEHHBIX COOBIIeHnit (CNPaBOK) O COCTOAHWM MCMOIHEHUA nopydyeHui. [lepHofnIHOCTE NPOBEPKH
XO[a HCTIONHEHUs [MOpydeHus omnpejesercs AeOoNPOW3BOAMTENEM, OCYLIECTBIAIOMMM KOHTPOIb, B
3aRMCHUMOCTH OT CPOKa MCTIONHEHHA NOPYUESHHU. '
9.6. COTpyIHHK, OCYILECTRISIOMWMH KOHTPOIIb, 0043aH:

v/ 3HATH XOJ MCTONHCHU MOPYYEHMS H MPEANOCHUTKH BO3MOKHBIX 3a/IePIKeK €ro MCIIOMHEHHS:

V' comelCTBORATE CBOEBPEMEHHOMY M KAYECTBEHHOMY MCTIO/THEHUIO NOPYYeHHS:

v/ cBOEBPEMEHHO JOKIafbiBaTh 3apeaytomemy MBJIOY 0 xozne HCMOMHEHHUA MOPYYCHHA.
9.7. Pelnenue o CHsTHUA obpauieHns ¢ KOHTpons npuHuMaet sasemyrommii MBJIOY. TIpomexyTouHbli
oTBeT Ha ofpaluieHWe, B3fNTOE Ha KOHTPO/b, He SABIAETCH OCHOBAHMEM M/ CHATHA obpatieHus ¢
KOHTPOIS.
9.8. Hapyuienne yCTaHOBJIEHHOTO MOPsAKa pacCMOTPEHHA ofpalueHnii TpaiIaH BA€YET B OTHOIICHHH
BUHOBHBIX JO/KHOCTHBIX JTHLL OTBETCTBEHHOCTD B COOTBETCTBHH ¢ JISHCTBYIOLIMM 3aKOHONATENBCTBOM.

10. Bosmemenue NpHYHHEHHBIX YOBITKOB H B3bICKAHHE MOHECEHHBIX PACXOJ0B IPH PACCMOTPEHHH
obpamenii

10.1 TpampanuH uMeeT NPaBO Ha BO3MELIEHHE yOBITKOB M KOMIEHCALMIO MOpajbHOTO Bpena,
NPUUMHEHHBIX HE3aKOHHBIM JEHCTBHEM (6e3nedcTBEEM) PYKOBOOMTENS WIIM JIOJDKHOCTHOrO /MLA TpH
paccMOTpeHnH 06pallieHns, TI0 PEIleHHIO Cyaa.

10.2. B ciyuae ecnd TPakJaHWH yKasal B OGpalUEHMH 3aBEOMO JIOXKHEIE CBEICHHA, PaCcXOJBL,
[IOHECEHHBIE B CBA3H ¢ PACCMOTpeHHEM OOpallleHHs1, MOTYT OBITh BIBICKAHBI PYKOBOAUTENCM C JAHHOTO
rpaIaHiHA 10 PELIeHHIO Cyaa.

11. Hopnaok n3menenns osoxenusd.
1 1.1 Hacroamee INonoxkeHne MOKET WIMEHATECA U JONIOTHATLCA.
11.2. C MOMeHTa perreTpaliay HoBoi penakimu [1osoxeHus Npeabiayiias peaakiysa TepiAeT CHITY.
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